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Client-Centered Services

RCC Consultants has the expertise, experience and
knowledge to provide a full range of services to
support planning, deployment and testing of
Wireless E9-1-1 capabilities.

Deployment Planning
Strategic planning for the implementation of Wireless E9-1-1,
funding, and progress motivation both locally and statewide.

PSAP Readiness Assessment
Comprehensive assessment of equipment and organizational
readiness to accept Wireless location information; organization
and facilitation of planning meetings among Wireless
stakeholders; determination of traffic levels and trunk
requirements; staffing studies; determination of equipment
needs; and determination of funding requirements.

Wireless Planning

Requirements analysis for the system regarding: architecture
definition and design, deployment management, and
acceptance testing.

Carrier Management

PSAP advocate providing coordination with wireless carriers.

Wireless Integration Services
Readiness for Phase 2 ALI delivery includes: integration of
mapping with PSAP Map technology; custom software
development & support; integration with PSAP operational
procedures and requirements.

Equipment Specification &
Procurement Support

Development of functional and technical specifications for PSAP
customer premise equipment; expert support for all phases of
the procurement process including: site visits, technical
questions, review of vendor proposals, and contract negotiation
support.
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End-To-End Wireless
Position Verification Testing

Independent review of Wireless location accuracy is the only way

to ensure that Wireless callers are receiving the same high quality of
service that Wireline users are now receiving. Location accuracy
testing provided by RCC gives the PSAP and other public safety
managers the essential, objective analysis they need to be confident
in their service delivery quality.

RCC's location accuracy testing is based on the Federal
Communication Commission's OET-71 Standards and establishes an
accurate ground truth reference with a high accuracy differential GPS.
The verification system performs tests of randomly selected points
across the actual operating environs and conditions of the PSAP and
local first responders. The end to end design of the RCC's
methodology allows for a comprehensive test from cell phone to PSAP.

The software establishes the position of the test vehicle and directs the
test team to each randomly generated test location. Coordinate
samples are collected from each test location at a rate of one every
three seconds. Time is the reference used to compare the ground
truth samples established in the test against the location determination
method used by the Wireless carrier.

The software determines the number of statistically significant sample
test locations within the test area. To ensure the highest level of
accuracy in each test, the software determines the optirial number of
samples taken at each test location based on a statistical confidence
level of 95%.

Benefits of Industry Certification

e Independent Review and Verification of Location Information
e Greater Public Confidence In 9-1-1 Systems
e Improved Service To Public

Key Features of RCC’s Verification Testing

e Equipment and Methodology Developed From
the Citizen and PSAP's Perspective

e Complete End-To-End Test From Point of Origination
To Call-Taker Acknowledgement

e Based on Recognized Industry Performance Standards
and Testing Methodologies

e Wireless Access Technology Independent




